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How we make your wealth matter
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Our investment in your wealth
begins the moment you come
through our door.
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You trust us to give the best possible
advice based on...
thousands of hours of in-house equity research,
cashflow-based valuation strategies,
assertive financial planning,
and a holistic understanding of your circumstances.

4

Our team is committed to providing you with a holistic, diversified,
and personalized investment experience. Our goal is to make your
wealth matter because your investments mean more than just a rate
of return. Your goals must shape what we do—whether they are
focused on ensuring a comfortable retirement, growing a business,
taking care of later generations, or something less tangible.
Our mission to Make It Matter requires more than signed
application forms and a money transfer. It requires us to hear and
understand you and your family, which is why we strive for an
ongoing relationship with you.
We pride ourselves on being one of Alberta’s few independent,
research-based portfolio management firms, free from corporate
influence or bottom-line objectives. Your needs will always drive our
decisions and practices.

We are renewing our emphasis on

Clarity , Consistency, and Commitment.

Introducing our
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Qlient Experience Managers
We prioritize the client experience. To support our vision of an exemplary
experience for each and every person who invests with us, we have
established a new team: the Qlient Experience Managers.
The team consists of Karlen Daschuk, Nicole Gervais, and Anya Tonkonogy.
These three professsionals are your go-to guides whenever you have a
question or concern regarding our services.
We do not assign a specific investment counsellor or portfolio manager
(ICPM) to client files. Instead, the QEM team helps you book meetings
with your ICPM of choice or match you with one whose specialization
best fits your needs. This way, clients can take advantage of the breadth of
knowledge possessed by our entire team.
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Our Investment Counsellors

Each of Qube’s staff has their own unique passions and expertise. As your needs
develop, there are a number of services available to you.

Noah Clarke, MA, CIM®
Investment Counsellor
Noah has been with Qube for over six years and has developed a specialization in
pension analysis, corporate investment taxation, cross-border taxation, Registered
Disability Savings Plans, and complex insurance planning.

Michael Baker, MBA, CIM®, CFP®
Associate Investment Counsellor
Michael has also been with Qube for over four years and specializes in retirement
planning, educational funding, estate planning, and will reviews.

Ian Quigley, MBA, CFA
Portfolio Manager
Ian is Qube’s portfolio manager and specializes in business valuation, philanthropy,
behavioural finance, and complex estate planning.
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A common question...
What is a Portfolio Manager?
A portfolio manager is a professional registered
with the provincial securities commissions.
Portfolio managers are a true fiduciary, legally
bound to act solely in the best interests of their
clients.
Unencumbered by ulterior motives, your portfolio
management firm works with you to thoroughly
consider your unique circumstances, investment
preferences, financial goals, risk tolerance, and
ongoing needs.

Registered with the Alberta Securities Commission (ASC)
Charges transparent fees instead of receiving commissions
Has a legal obligation to act in your best interest
Extensive education such as MBA, CFA, MA, CBV, etc.
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Your First Year With Qube
1. Preplanning
We want to ensure that we are on the same page regarding your
needs, priorities, and vision for the future. Before we invest, we
will create an investment proposal and a retirement plan.
2. Welcome Letter
You will receive a letter outlining all of our comprehensive
services available to you. These services are included in
your fees!
3. Weekly Updates
During your account setup and security transitions, we will let
you know how things are progressing on a weekly basis.
4. Debrief Meeting
We will meet with you post-placement to review your
accounts.
5. Quarterly Contact
Every three months, our team will reach out to update you on
your portfolio.
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Thereafter,
You Can Expect...
• An Investment Policy Statement

— This document captures how you wish your funds to be invested,
including quality and diversification criteria and performance
evaluation plans.

• Quarterly Statements

— These statements show you not only the transactions 			
completed over the quarter, but also your account performance and how
it benchmarks to other investors.

• Annual Know-Your-Client Meetings

— We believe a meaningful annual meeting is a minimum to 		
making your wealth matter. At these meetings, we seek financial
planning opportunities including asset protection and tax reduction.

• Semi-Annual Commentaries & Qub[Ed]

— Published in July and January, our Commentary editorializes
our navigation of current markets, and Qube[ED] articles explore
financial planning worth considering.

10

• Retirement Plans

— We aim to update all client retirement plans every three years
unless you opt out.

• Risk Management Assessments

— Many Canadians are under-insured. We want to change this and
use only low-commission insurance products where insurance is
proven necessary.

• Will Reviews

 We provide a unique perspective on will planning that supplements
—
work done by clients’ lawyers. We look to help update client wills
following all major life events (unless you opt out).

• Estate Scoping Reports

— Estate distribution and tax analysis becomes meaningful for most
clients over 50. We aim to update this scoping work every five years
(unless you opt out).
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You may benefit from
our other services:
• Educational Savings or Withdrawal Planning
• Wealth Surplus Planning
• Behavioural Finance Analyses
• Philanthropic Planning
• Pension Planning
• Corporate Wealth Planning
• Business Valuation
• Investment Performance Analyses
• Investment Tax Reporting & CPA Coordination
• Intergenerational Wealth Planning
Reach out to our team to discuss the many ways we can
address your needs. Email us at info@qubeinvest.ca or
give us a call at 780-463-2688.
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Solid Risk-Adjusted Performance
Intelligent Diversification
Competitive and Transparent Fees
Our passion is discovering undervalued companies to
include in your portfolio.
Our team of analysts monitor your holdings and
ensure they stay aligned with your priorities.
We analyze the investing landscape and stay up to
date on any factors that may affect it.
We use a strategic, tax-efficient approach to your
entire portfolio.
Should you have any concerns, our staff will provide
ongoing support and planning to help you achieve
your goals as they evolve.
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If you have questions about this client experience model or any
other aspect of our services, please do not hesitate to reach out to
us.

QEM Directory
General Inquiries
(780) 463-2688
info@qubeinvest.ca
Anya Tonkonogy
(780) 463-2688 ext. 100
anya@qubeinvest.ca
Karlen Daschuk
(780) 463-2688 ext. 109
karlen@qubeinvest.ca
Nicole Gervais
(780) 463-2688 ext. 102
nicole@qubeinvest.ca

Qube Investment Management Inc.
(780) 463-2688
info@qubeinvest.ca
www.qubeinvest.ca

